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[bookmark: _Hlk79400812]Job Description

1. Job Title 
Technical Officer
2. Reports To
Technical Manager
3. Purpose 
To provide help, technical advice, knowledge and support to the UFU membership, team members and UFU county committees. Promote the benefits of the UFU wherever appropriate. 
4. Key Accountabilities 
N/A
5. Key Responsibilities 
In collaboration with the UFU Policy team lead and provide a technical service to the UFU Membership.
Provide when necessary support to the UFU county committee structure. 
To co-ordinator with members and stakeholders to achieve desired outcomes for members. 
Collaborate, coordinate and assist others in the technical teams to achieve a common goal, including regular sharing of best practice and findings. 
As directed, share information with colleagues across the organisation; work flexibly and co-operate in achieving common goals.
As directed, ensure that the UFU’s Customer Relationship Management (CRM) system is kept updated. 
Assist individual members or groups of members (where necessary and appropriate) with technical and policy support.
Promote the benefits of UFU wherever appropriate.
To account for and ensure good maintenance of any equipment owned by the UFU.
Support Group Offices with appropriate training, briefing and technical information. 
Ensure compliance is adhered to at all times in the delivery of any help and support with stakeholders, Group offices and committees. 
[bookmark: _Hlk79154397]To undertake any other duties in order to meet personal, team and organisational objectives following consultation with your manager.

6. Skills and Knowledge 

	[bookmark: _Hlk79155214]
	Essential
	Desirable

	Education / Training /  Qualifications

	· Demonstrable experience in a relevant field (5+ years), and/or a relevant third-level qualification
	· Agriculture or Business Degree at Hons level

	Experience, background and knowledge




	· Strong identity with farming and the countryside
· Demonstrable negotiation skills 
· Experience working with farmers
· Knowledge of the role of the UFU, current farming issues and the Common Agriculture Policy
· Clean driving licence
	· Awareness of environmental and rural development programmes
· Strong understanding of government schemes affecting the farming community


	Skills and Competencies 









	· Strongly analytical
· Ability to work independently with minimum supervision
· Good negotiation skills
· Advanced written and verbal communication skills and ability to establish rapport with farmers
· Have a working knowledge of computers and software packages
	

	Attributes 




	· Empathetic, good listener
· Ambitious, hardworking and self-motivated
· Team player
	

	Other
	· Car driver with regular access 
· Flexible hours
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